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A message from our CEO; Magnus Ekerot 
 

 “At Kinly, we think working together is the most exciting 
thing in the world. 

Our vision is to engage people in a world of possibilities. 
Technology promises endless possibilities to help us with 
that, but technology can also be confusing for a lot of 
people. This is why our brand promise is: 

Working together. 
Everywhere  

Our role is to provide a seamless and reliable experience 
that enables people to work together, in different spaces 
and places.” 
 

 

Kinly’s solutions and services include video conferencing, audio visual integration, 

unified communications and collaboration. The company today serves corporate and 

public customers in over 120 countries from established office locations throughout 

EMEA, the USA and APAC. 

We are a dedicated team, all working towards a common goal. To help that happen, we 
created a set of shared values to form a solid foundation for our business. We do this to 
inform, to motivate, but most of all to inspire. Both ourselves and you. We want to build 
a company that truly reflects our core values as a living, changing and growing 
company. Here’s where they stand today: 

 

       Magnus Ekerot, CEO Kinly 
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1 Quality policy 

Dedicated to quality management, to achieve outstanding performance and 

superior service. 

We provide secure and flexible visual collaboration solutions that makes it easier to 
work closer together.   

We are a team of passionate, reliable and helpful people who think working together is 
the most exciting thing in the world. Our vision is to engage people in a world of 
possibilities. Our brand promise is Working together. Everywhere. Our role is to 
provide a seamless and reliable experience that enables people to work together, in 
different spaces and places.  

This will be achieved through: 

✓ Consideration of context of the organization and aligning the Quality 

Management System with the strategic direction of Kinly. 

✓ Satisfying customer and applicable statutory and regulatory requirements 

✓ Management of organization, along with employee-established quality objectives 

and defined responsibilities for their fulfillment  

✓ Establishing, applying, maintaining and continual improvement of effectiveness 

of Quality Management System – ISO 9001:2015 

✓ Continual enhancement of customers’ satisfaction  

✓ Tracking and applying new technologies and educating employees 

✓ Careful selection of suppliers 

✓ Commitment to increase quality of our products and services in visual 

collaboration solutions in order to exceed customers’ expectations 

✓ Making continuous improvement a part of every day and every job 

✓ Ensuring that our Policy and Kinly Management System (KMS) reflect what we 

actually do 

✓ Understanding how our jobs fit into the overall flow of work at Kinly 

✓ Continuously upgrading the Quality Management System in all stages ranging 

from Sales, Project management, Installation, Customer Service and Research & 

Development 

✓ Comply with applicable law & Regulations such as GDPR 

The framework for setting quality objectives is defined in the KMS. 

The Compliance team is responsible for communicating this Quality Policy to all persons 
working for or on behalf of Kinly and making it available to the public. 

Kinly Compliance team, Amsterdam July 2018 
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2 Security policy 

Dedicated to ensuring the best management of Information Security. 

We provide secure and flexible visual collaboration solutions that makes it easier to 
work closer together. Our users expect the service to be available when they need it. To 
provide an available and secure service, Kinly is reliant on a strong information security 
system.   

The aim of this top-level Policy is to define the purpose, direction, principles and basic 
rules for information security management. This Policy is applied to the entire 
Information Security Management System (ISMS), as defined in the ISMS Scope 
Document of Kinly. 

ISO 27001 

✓ The Information Security Management System (ISMS), based on ISO 27001, 
started with an extensive risk assessment, during which controls were defined to 
manage the risks identified.  

✓ These mandatory controls form the basis of the ISMS.  
✓ The other element we secured, via initial and ongoing training, is awareness of 

how to manage sensitive and personal data and their potential risks amongst all 
staff members.  

✓ Accreditation has taken place in The Netherlands, the UK, Belgium, Luxembourg 
and Dubai. The Norwegian offices are in compliance with ISO 27001 and aim to 
be certified conform ISO 27001 in 2019. 

Data protection/GDPR 

✓ Compliance to standards and regulations, whether a legal requirement or not, is 
taken very seriously. Kinly therefor compliant with the General Data Protection 
Regulations (GDPR). 

✓ Security officers, appointed at each location, report directly to the Kinly 
Compliance team led by the Global Operations Manager. 

✓ Our Chief Information Security Officer (CISO) is responsible for designing and 
enforcing our adherence to Data Protection regulations (amongst other 
standards and obligations).  

✓ The ISMS, as defined above, is aimed to be established across the Kinly Group by 
the end of 2018.  

✓ All employees are aware of the security requirements and the rules governing 
the protection of data, and all conform to our Declaration of Confidentiality and 
Acceptable Use policies, which include a section on data security and aim to be 
fair and inclusive rather than restrictive.  
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Risk Management / Business Continuity 

We subscribe to the theory that ‘prevention is better than cure,’ which is why we pair 
Risk Assessment and Business Continuity (Disaster recovery) into a single heading: Risk 
Management. The prevention or recovery plan for any aspect of our business is far 
easier to design and manage if we are fully informed on the subject of inherent risks. 

A Business Continuity Plan (BCP) covers all areas of activity, including customer-facing 
and business activities, and Information Communication Technology (ICT) support 
services. This BCP describes the actions to be undertaken to restore Kinly’s customer-
facing services and capacity following a significant business interruption incident, or 
ICT failure. 

Focus 
 
 Our focus concentrates on three areas: 

1. Confidentiality - characteristic of the information by which it is available only to 
authorized persons or system.   

2. Integrity – characteristic of the information by which it is changed only by 
authorized persons or systems in an allowed way.   

3. Availability – characteristic of the information by which it can be accessed by 
authorized persons when it is needed.    

  
Objectives 

General objectives for the information security management system are the following: 

✓ Conformity with regulations/legislation/contracts and ISO 27001:2013 
✓ Managing Data Security risks 
✓ Adequate Incident management  
✓ Compliance with EU GDPR 
✓ Goals are in line with the organization’s business objectives, strategy and plans 

Kinly will measure the fulfilment of all the objectives. The CISO is responsible for setting 
the methods for measuring the achievement of the objectives – the measurements will 
be performed at least once a year and the CISO will analyse and evaluate the 
measurement results and report them to the Executive Management team as input 
materials for the Management review. The CISO is responsible to record the details 
about measurement methods, periodicities and results in the Measurement Report and 
must ensure that all employees of Kinly, as well as appropriate external parties are 
familiar with this Policy. 

Management commitment 

The CFO (Chief Financial Officer) is overall accountable for the Kinly ISMS. The CTO 
(Chief Technical Officer) is responsible for ensuring the implementation and 
maintenance of the ISMS. The SVP Global Operation is responsible managing the CISO 
and Security officers as part of Kinly Compliance team. 
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3 Environmental policy 

Dedicated to proactively reduce the impact of our business activities on the 
environment. 

We provide secure and flexible visual collaboration solutions that makes it easier to 
work closer together. Our users expect the service to be available when they need it and 
we want to deliver the service climate neutral. 
 
Kinly is committed to leading the industry in minimizing the impact of its activities on 
the environment. Kinly’s Environmental Policy outlines our commitment to conduct our 
business in a way that supports environmental sustainability. In this policy, we set 
ourselves challenging standards in areas such as energy consumption, waste treatment 
and compliance to legislation. The policy also states our intention to reduce our harmful 
impact on the environment, in terms of carbon emissions. 
 

The key points of Kinly’s strategy to achieve this are: 

✓ Maximize waste recycling by evaluating operations and ensuring they are as 
efficient as possible. 

✓ Minimize toxic emissions through the selection and use of its fleet and the 
source of its power requirement. 

✓ Actively promote recycling both internally and amongst its customers and 
suppliers. 

✓ Source and promote a product range to minimize the environmental impact of 
both production and distribution. 

✓ Meet or exceed all the environmental legislation that relates to Kinly. 

✓ Have the objective to offset the greenhouse gas emissions generated by our 
activities.  

✓ Comply with all relevant and applicable legislation. 

✓ Kinly seeks to work with suppliers that demonstrate a similar commitment to the 
environment and develop appropriate environmental management systems as 
above 

 

These key points have resulted in a Self-declaration conform ISO 26000 standard that 
is published on the Publication platform, in which Kinly Head Office commits to 
protecting the environment as much as possible. The results of our activities to reduce 
impact on the environment are published in a Co2 Footprint report and CSR annual 
report for our Head Office in Amsterdam. 

Kinly implemented a training program for its (new) employees as part of the 
induction program, to raise awareness of environmental issues and enlist their 
support in improving our performance.  

https://www.nen.nl/Normontwikkeling/Publicatieplatform-ISO-26000.htm
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4 Health & Safety 

Dedicated to prioritizing health & safety in the workplace. 

Kinly is committed to providing and maintaining a safe and healthy workplace for all 

workers (including contractors and volunteers) as well as clients, visitors and members 

of the public that visit our premises. Hazards and risks to health and safety will be 
eliminated or minimized, as far as is reasonably practicable. 

The responsibility for managing health and safety ultimately rests with the person in 

control of the business office (General manager), Leaderships team (LT). Employees 

also have important responsibilities for health and safety in the workplace. 

 

Kinly recognizes and accepts its moral and legal obligations under all applicable 

(European) regulations to ensure, as far as is reasonably practicable, the health, safety 

and welfare at work of all its employees, persons in training, directors, contractors and 

temporary workers, and the health and safety of visitors and other persons who attend 

or use our premises and who may be affected by our work (visitors).  

The key points of Kinly’s strategy to achieve a safe work environment are: 

✓ Prevent accidents and cases of work-related ill health by managing the health 
and safety risks in the workplace. 

✓ Provide clear instructions and information, and adequate training, to ensure 
employees are competent to do their work. 

✓ Implement emergency procedures – evacuation in case of fire or other significant 
incidents. 

✓ Trained Emergency response teams at every location – appointed head of 
Emergency.  

✓ Well maintained and installed fire prevention equipment, that is periodically 
inspected and replaced. 

✓ Inform employees and visitors of emergency exists, evacuation plan and 
emergency protocol. 

✓ Provide appropriate safety equipment and personal protective equipment 

 

Employees will take reasonable care of their own health & safety, follow instructions, 

use safety equipment and personal protective equipment as instructed and when 

applicable. Our goal is to provide a safe and healthy work environment that is free from 

workplace injury and illness. This will only be achieved through the participation, co-

operation and commitment of everyone in the workplace. 
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5 Corporate Social Responsibility 

Incorporating corporate social responsibility in everything we do. 
 
Kinly’s commitment is to an inclusive environment where we attract, retain, train and 
advance the most competent employees without regard to their race, gender, color, 
religion or religious belief, sex, national origin, age, marital status, sexual orientation or 
disability, and will not discriminate against any persons by imposing conditions or 
requirements which cannot be seen to be justifiable. 
 
Our people are the heart and soul of our company. They help us to build a culture that is 

friendly, honest and genuine. We are excited to share our brand identity and look 

forward to sharing lots of experiences with our customers, partners and other 

interested parties.  Corporate social responsibility is vitally important to who we are as 

a company. Our policies ensure that we rigorously adhere to the highest standards in 

ethical behavior, environmental sustainability, data security, quality and more. 

We are actively working on lowering our impact on the climate by making our activities 

climate neutral. The head office based in Amsterdam is a Climate Neutral Business, 
meaning that our organization reduces and offsets CO2 emissions. 

ISO 26000 provides our business guidance om how we can operate in a socially 

responsible way. Meaning we act in an ethical and transparent way that contributes to 

the health and welfare of society. Our ISO 26000 self-declaration is annually reviewed 

by a third party and published on internet. 

Our CSR policy is based on 3 fundamental pillars linked to a set of annual objectives: 

These objectives are monitored by the Kinly Compliance team and approved by the CEO. 

Other initiatives may vary per country but focus on Corporate social responsibility and 

incorporating it into our daily business is the same for all our locations. 

Pillar Annual objective 

People       
Taking care 
of our 
employees 

Provide training / job experience to people (min. 2 per year) with a distant to the 
labor market (internships, trainees, disabled etc.) 

At least 1 activity per year for employees (Kinly events). 

Provide training and personal development plans to our employees. Start up the 
Kinly Academy. 

Planet              
Care about 
the 
environment 

Decrease of Co2 footprint by 3 % per year by decreasing: paper usage, air traffic, 
kilometers by car, energy usage and stimulating public transportation. 

Ensure the lease carpark to be at least 80% green (electric / hybrid / A 
classification). 

Profit           
Caring about 
society 

Comply with: Universal Declaration of Human Rights (UDHR) and local law & 
regulations. 

Kinly employees to contribute to society by doing volunteer work, participate in 
fundraising events and activities or other initiatives that support the community. 

Strive to improve and develop new (video) services that contribute to and help our 
customers to further decrease Co2 emissions. 

Creating awareness amongst our staff and in our supply chain. 


