Kinly Voice Managed Services

Ensuring voice services

remain reliable, governed, and
ready for every conversation

Voice services sit at the heart of the digital
workplace, but maintaining consistent performance
across platforms, carriers, users, and locations can
create complexity. Our Voice Managed Services
provides the expertise, governance, and operational
ownership needed to keep voice environments
performing reliably at scale.

We transform voice from a fragmented operational
challenge into a fully managed service including
proactive support, platform administration, carrier
coordination, service governance, reporting, and
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continual improvement. This helps you to simplify
operations, improve service reliability, and maintain a
globally consistent voice experience.

From enterprise telephony and cloud calling to carrier
services, voice infrastructure, and collaboration
platforms, we provide end-to-end operational
oversight across the voice lifecycle. The result is a
more resilient, scalable, and accountable service that
evolves alongside your business requirements.

Service governance

@

po

R{"‘\’* Asset and subscription

Ny coordination

@_E Performance reporting and
insights

69 Lifecycle management




Kinly Voice Managed Services

Benefits
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Future-proof performance through
lifecycle management and
improvements
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Why Kinly Voice Managed Services?

Built around supportability, scalability, and lifecycle
management to maintain service performance over
time.

Structured governance, validated technologies, and
standardized processes ensure consistency, quality,
and accountability.

Service reviews, operational insight, and performance
reporting identify opportunities for optimization and
future enhancement.

Structured service management, documentation, and
governance processes enable voice environments to
remain controlled and supportable.

From transition and onboarding through to ongoing
operation and optimization, we provide continuity
through a single managed service model.

Standardized processes, centralized oversight, and
global best practices deliver a consistent voice
experience across every user, location, and region.
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