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SOFTWARE
ADVANCE SOFTWARE TO COLLECT 
AND MEASURE DATA



MONITORING 
SOFTWARE
In an increasingly digital age, more and more 
is expected of technology. The hybrid working 
approach is here to stay, and at Kinly we believe 
that analytical insight is the key to helping you 
make the right investment decisions as your 
workplace evolves. We’ll always do what we  
can to ensure everything’s running smoothly, 
and monitor usage along the way, so that you 
can go about your business uninterrupted and 
get the very best from your investment. 
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WHAT IS
MONITORING 
SOFTWARE?
For us at Kinly, the work isn’t finished  
once your solution has been designed  
and installed. To ensure your people are  
collaborating as desired, your new rooms  
and technology are being used and your 
investment is delivering as intended,  
we need to monitor your solutions. 

To do this, we use advanced software to 
measure everything from overall usage to  
how long it takes for a call to begin. Collecting 
that data over your full range of products and 
devices and feeding it back to you means we 
can make informed decisions and adapt your 
AV estate where needed. Plus, our monitoring 
software ensures ease-of-use as end users 
will never need to interact with the services 
themselves. Everything is managed remotely 
and runs automatically, running in the 
background to ensure your set-up just works.

kinly.com



kinly.com

WHAT ARE THE BENEFITS?
Trustworthy consultation:

Based on those data-driven insights, Kinly offers consultation which 
spans every service we offer. Our customer success team want to see 
your business thrive, so we’ll only ever recommend solutions which 
work for you and your business.

Keeping your data safe:

Security is always a top priority. Our monitoring software and globally 
deployed management platform is fully ISO compliant, allowing you  
to rest easy knowing your data will always be secure. 

Fully flexible:

Being fully operational across the globe, we can work to suit you.  
Our people are highly skilled, but adaptable, and our software is too.  
No matter where you’re based, you need only to tell us what you want 
to measure, and we will.

Endlessly compatible:

We’re technology, platform, and vendor independent so we’ll never 
push you to use a specific set up. Instead, we map to your technology 
landscape, so no matter what device or how many you’re using,  
we can ensure the same scalability and quality output.

Easy to deploy:

Smart monitoring is all about removing difficulty where possible,  
and this begins right from its straight-forward deployment.  
We’ll run and report on the software, so there’s no need to  
upskill your existing IT teams.
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UNCOVER EVERY DETAIL
As ways in which we work together change, there’s been a huge surge in demand  
for collaboration tools which can connect a combination of remote, hybrid and  
on-site teams without sacrificing the positive experience of any one group. 
According to research firm, Gartner, investment in IT is increasing on the back  
of the trend to hybrid working and communication technology looks set to remain 
the area of biggest growth for some time.

We provide a whole range of solutions which bring people together, from anywhere. 
But we don’t believe in simply supplying those solutions, then walking away. 
We understand that you need to make your budget work for you, and for that to 
happen, your investment needs to see results. Monitoring software is the key to 
this. Ultimately, it’s the key to mastering the increasingly complex landscape of 
hybrid work too, as it is through understanding how your people work that you  
can create spaces which truly work for them.



Valuable insight

With integrated smart monitoring software, we will be able to feedback 
valuable insight on every device, room and piece of software in your AV estate. 
We begin with understanding exactly how your rooms are used, logging how 
long it takes to start a call, how often your rooms reach capacity and more. 
Then we’ll analyse trends to enables you to make informed decisions on what 
works; for example, whether training sessions are needed for your people, or if 
it would be more beneficial to turn a large meeting room into two small ones.  
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WHAT WE’LL DELIVER
Through monitoring software, we are able to deliver an impressive 
range of benefits and open doors to further services, improving the 
effectiveness of your AV estate.

Transparent reporting

Through operational dashboards, which can include text alerts and emails, 
we’ll always keep you in the loop. We’ll let you know if our software picks up 
anything unusual or if there is an urgent issue which needs to be addressed  
and will provide regular reports so you can make important decisions with  
all the right information to hand. We want to work in partnership with you,  
so we’re happy to share any data whenever you need it. You have eyes on all  
the important data, and we’re constantly monitoring your environments to 
ensure smooth sailing.

Stress-free monitoring

With our monitoring software, everything is managed off-site by Kinly experts. 
This means you don’t need to train existing IT teams or hire experts to run the 
software in-house, thus saving time and money. Everything happens in the 
background, so you’ll never need to directly interact with the software.  
In fact, end users of your AV estate will hardly know it’s there.

Route to managed services

For us, smart monitoring software is the engine which powers our proactive 
support offering. Should you opt for delivery of a managed service, where 
trained Kinly professionals will oversee the operation of your entire AV estate, 
this software will enable it. While it tracks opportunities for improvement,  
it highlights any maintenance issues too, allowing us to deploy a fix and  
have your rooms up and running in no time.



Our dedicated managed services team are always on hand to provide support. 
They will be your key contact throughout the install and running of our 
monitoring software, while all the insights you need are delivered through a 
convenient customer dashboard.

At Kinly, we see ourselves as a consultative partner. We’re here if you need 
support, advice or technical know-how and we’ll always aim to keep you 
informed along our journey together. Seamless, easy to deploy and easy  
to use, our monitoring software offers you complete transparency and  
control over your data.
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HOW WE’LL DELIVER IT
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Working together.
Everywhere.

Why Kinly?
Bringing people & technology together for better productivity wherever the 
work happens – Because great things happen when people work together.

EXPERIENCED

Dedicated expertise in 
planning, supplying, 
integrating and managing 
AV systems integration 
and remote collaboration 
services.

iNDEPENDENT 

A leading partner with the 
world’s top vendors to 
deliver the best choice of 
solutions for public and 
private sector businesses.

PROVEN

Globally recognised 
businesses relying on us for 
secure and flexible meeting 
and collaboration services.

SCALE

An end-to-end provider of 
workspace transformation 
services with worldwide 
presence.


