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SUPPORT SERVICES
Kinly Support Services means you can access support in your local
language, and via real experts, should any problems arise.
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WHAT ARE KINLY
SUPPORT SERVICES?
To get the very best out of your meeting room estate,
and your people, you need to know that your technology
will work today, tomorrow and for years to come.
That’s where our support services come in. Designed
to ensure your kit is always running at its best, and any
failures in the system are resolved at speed, these
services essentially provide a helpdesk, on-site support
and preventative maintenance for both your IT teams
and the people using your Kinly solutions every day.
Opting for our support services means you free up your
own technical staff to do what they know best, rather
than burdening them with more responsibility.
It means you can access support in your local language,
and via real experts, should any problems arise.
Most importantly, it means you can rest easy in the
knowledge that Kinly is there in the background,
maintaining your systems so your tech is up to the
job whenever you need it.
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WHAT ARE THE BENEFITS?
Making technology easy
Our experts are available 24/7 and you can even build response and fix times into
your agreement with us to guarantee any issues are resolved within a timeframe
that suits you and your business.

Reduced strain on IT
It’s true that you could take support services in-house and train your own IT teams
to deal with your new technology. But there is no question that creates undue
strain – let us work together to ease the pressure on your technical teams.

More than break fix
We’ll troubleshoot issues when they arise, but most of the time, we’ll spot and resolve
any technical issues before you notice them. That’s thanks to our Kinly Monitoring
software and a bold, forward-thinking approach to preventative maintenance.

Third-party management
Our support extends beyond Kinly tech alone. We’ll deal with any third-party
suppliers on your behalf, meaning you only ever have to deal with one
technology provider: Kinly.

Expert helpdesk
There are no faceless call centres here. When you contact our support teams,
you won’t be directed through a complex, automated system or be passed from
person to person. You’ll reach one of our experienced technicians, ready to provide
all the help and advice you might need.
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MAKING TECHNOLOGY EASY
Video and audio-visual collaboration is quickly becoming vital to businesses of all
shapes and sizes as digital transformation moves beyond systems and processes
and into the realm of communication.
Where face-to-face interaction or in-person collaboration was once the norm, now
virtual solutions are taking their place at the very heart of modern organizations.
For your people, AV collaboration technology is something to rely on and interact
with every single day. For many, it is the medium through which ideas are shared,
plans are made, and work is done. As we move closer towards a fully hybrid
workforce, it is fast becoming a necessity.
Your people should have the confidence, the time and the right tools to focus on
your business, not the technology at its heart.
Creating that sense of confidence all comes down to support.
Here at Kinly, we believe all that should just flow.
Knowing the technology will work when its needed is a huge comfort for your
people. And as technical teams feel the pressure of maintaining secure remote
connections, knowing there are expert technicians on hand to take care of those
day-to-day queries and quick fixes is an enormous relief.
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WHAT WE’LL DELIVER
Troubleshooting
Should you find a break in your system, just let us know and we’ll repair it.
Our troubleshooting capability can be best understood as a traditional
break/fix offering, designed to guarantee a solution to any unexpected
issues throughout the lifetime of your contract with us.

Warranty and hardware handling
When you opt for Kinly’s support services, all technical solutions flow through
us. Should your screens, or your speakers, or touchscreen controls – all of which
might be provided by different vendors – fail, we’ll step in to negotiate with each
supplier, saving you time and unnecessary stress. The same applies for warranties
on every item. We’ll ensure they’re up to date and used to keep costs low.

On-site technical support
We don’t just offer class-leading collaboration technology. We offer in-person
support alongside it. We recognize that some issues cannot be fixed remotely,
so we’re always prepared to pay you a visit when needed. If you’re ever affected
by larger technological failures, we’ll get someone out to you as soon as possible
to take a look and find a solution.

Preventative maintenance
This capability essentially does what it says on the tin, though these days we
tend to refer to preventative maintenance as a ‘health check’ instead. We’ll keep
your technology up to date, ensuring all the needed measures are in place to
avoid any major failures in the day-to-day running of your kit.
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KINLY SUPPORT DESK
The Kinly Support Desk is a service run by experts, all of whom are on hand
to offer remote technical support.
With this desk-to-desk support, your people are able to follow their usual
routines. Call IT, as they usually would, and your own IT experts can call our
dedicated support desk for solutions to any issue. This approach means your
people don’t need to get to know new support systems, you don’t even need
to add the Kinly number to your own helpdesk, but you can rest assured we’ll
be ready to respond when your teams need us.
Proactive Incident Management
To make sure your meeting room estate is working to its full potential, Kinly’s
Monitoring software is always running in the background.
Operating through a single dashboard, this software monitors everything from
utilisation to system availability, asset management and trend analysis.
Enabled by this knowledge, along with an automatic flagging system, our experts
can identify and resolve problems before your people notice them. That saves
cost, frustration and, most importantly, precious time.
At Kinly, we believe in flow and understand the best work is done when technology
feels seamless. With our support services, we can make your tech just work.
Whenever you need us, we’ll be there.
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Working together.
Everywhere.

Why Kinly?
Bringing people & technology together for better productivity wherever the
work happens – Because great things happen when people work together.

EXPERIENCED

INDEPENDENT

PROVEN

SCALE

Dedicated expertise in
planning, supplying,
integrating and managing
AV systems integration
and remote collaboration
services.

A leading partner with the
world’s top vendors to
deliver the best choice of
solutions for public and
private sector businesses.

Globally recognised
businesses relying on us for
secure and flexible meeting
and collaboration services.

An end-to-end provider of
workspace transformation
services with worldwide
presence.
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