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MANAGED
SERVICES

MAXIMISE COLLABORATION
ALONGSIDE RETURN ON INVESTMENT

MANAGED SERVICES
Our managed services encompass several capabilities, all of which
have been created to reduce strain on your teams while ensuring the
smooth maintenance and management of your Kinly solutions.
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WHAT ARE KINLY
MANAGED SERVICES?
In brief, these services offer remote management of assets,
configuration, updates and even calls. Together, they ensure
you can focus on what you do best, while we make sure the
right technology is there to support you and your business.
Resilient tech for productive teams
Though advanced tools may prove helpful in winning the
‘war on talent’ – they’re a selling point for new employees
and improve the experience of existing teams – they will only
remain effective for as long as they work well.
This is where our managed services can make an incredible
difference. As the shift towards hybrid working continues,
Accenture reports that executives are focused on creating
more resilient tech ecosystems.
This is a sensible move, but for the people on the ground
managing such services, workload is only rising.
By essentially outsourcing all the ongoing maintenance,
organisation and technical improvement your people may
not want, or have the capacity, to take on, you can ensure
resilience while maintaining the full support of your people.
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WHAT ARE THE BENEFITS?
One-to-one support
Your client service manager will act as your single point of contact at Kinly. Together,
you will create a true partnership focused on your business’ continued success.
Maximise collaboration
As long as your Kinly technology is functioning well, it will be well-used by your
teams. Our managed services will help to increase utilisation. As a result, you’ll
maximise collaboration alongside return on investment.
Meeting management
Increase the efficiency of every meeting with the use of Kinly’s concierge and event
management services. Those saved minutes at the start of each call soon add up.
Reduced strain on in-house IT
Allow our expert technicians to take care of maintenance, asset management and
all necessary updates. Ultimately, this service will reduce pressure on your own
technical teams and free up time for further improvement and expansion.
Peace of mind
Spend less time worrying about the technology, and more time doing what you do
best. With our managed services, you can hand over responsibility and simply trust
that all that vital management and maintenance is going on in the background.
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WHAT WE’LL DELIVER
Events management
Once your new technology is in place, advanced collaboration is at your fingertips,
but making the most of it requires some expertise. On average, we lose around 10
minutes at the beginning of virtual meetings thanks to miscommunication
and technical issues. Our events management offering eliminates such delays
by providing call scheduling, launching, monitoring and even concierge options.

Asset & configuration management
We’ll keep track of each device installed as part of your chosen solution and
record how those devices are connected, the details of installed software and
how they are backed up. This all-encompassing approach allows us to then
manage, repair and maintain your assets, as well as the connections between
them, with ease.
Release management
Ensuring all relevant updates are made to both firmware and software across
your meeting room estate is no simple task. Our experts can take the strain for
you. Together we can settle on a schedule, then our technicians will ensure all
your devices (whether legacy, non-legacy or new) are updated in one go so they
can continue to work together seamlessly.

Managed on site
Not every service we offer is provided remotely. We know the human touch can
make even the most advanced technology seem that bit simpler, so this service
provides a specialist within your own organisation. Integrate them into your
business, treat them like your own employee and rely on them to share their
extensive technical knowledge. They’ll be there to help you and your teams for
as long as you need them.
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Working together.
Everywhere.

Why Kinly?
Bringing people & technology together for better productivity wherever the
work happens – Because great things happen when people work together.

EXPERIENCED

INDEPENDENT

PROVEN

SCALE

Dedicated expertise in
planning, supplying,
integrating and managing
AV systems integration
and remote collaboration
services.

A leading partner with the
world’s top vendors to
deliver the best choice of
solutions for public and
private sector businesses.

Globally recognised
businesses relying on us for
secure and flexible meeting
and collaboration services.

An end-to-end provider of
workspace transformation
services with worldwide
presence.
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