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LIFECYCLE
SERVICES

WITH YOU EVERY STEP OF THE WAY
TOWARDS SMARTER WORKING

LIFECYCLE SERVICES
The world of work is changing rapidly. Everyone now wants the flexibility
to work wherever it suits them and video collaboration is the answer.
We’re here to help ensure you can offer the very best hybrid working experience
for everyone across your business.
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WHAT ARE KINLY
LIFECYCLE
SERVICES?
In modern meetings and collaboration estates, endpoints can
very easily number in the thousands. Each of these endpoints
generates large quantities of metadata on its successful
operation, its utilization and more.
Here at Kinly, we want to make sure you can learn and benefit
from this data.
Powered by information and innovation, this offering extends
a higher level of service, harnessing collaboration, and
technology intelligence to ensure successful operations.
We’ll work together to ensure your solutions are fit and effective
for both their lifetime, and your lifetime as a Kinly customer.
Plus, we’ll make sure we’re with you every step of the way
towards smarter working, whatever form it takes.
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WHAT ARE THE BENEFITS?
Maximise your budget
With an expert in place to recommend which tech is working for your business,
which isn’t and when is the right time to replace or renew, you’ll be able to save
capital and ensure your investment is really getting results.

Powered by data
Our Kinly Monitoring software enables the collection of useful operational data. This in
turn provides us with analytics which reveal utilization, uptime, usage trends and more,
allowing us to adapt and grow your contract in line with your business’ true needs.
One-to-one support
The whole process becomes simpler when you have one point of contact. Your
client service manager will be your go-to and they’ll get to know your business
inside out. They’ll work to create a true partnership, focused on building a better
future for your business.
Sustainable solution
Should your hardware need to be updated or removed at the end of the contract,
we’ll take it away and recycle it – that means you never have to worry about the green
credentials of your tech or the infrastructure you’d need to remove assets yourself.
Function for life
Our lifecycle services don’t apply to just one product or solution. We’re with you
on every step of the journey towards a truly collaborative future, so we’ll consider
the long-term in every decision and be here to provide advice for as long as you’re a
Kinly customer.
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MAKING SURE
EVERYTHING JUST WORKS
We work better when we work together.
At Kinly, we don’t just apply that concept to our solutions, but to our
relationship with you. Wherever you’re headed, we hope to be part of your
journey towards smarter working.
After all, you want the opportunity to update, rethink and renew your tech as
needs grow and change. Data allows us to monitor and adapt to those shifts.
Plus, by taking a long-term view, we’re able to make more sustainable choices.
This will be key moving forward and research firm Deloitte are already finding
that sustainability is a significant factor when consumers select who they’ll
do business with.
This year, 28% have stopped engaging with certain companies due to
environmental concerns.
We’ll help make sure that you and your business stay ahead on sustainability.
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WHAT WE’LL DELIVER
Analytics and reporting
How often is a room used? How many attendees were in a meeting? Did the meeting start
on time? All these questions and more can be answered with the help of our in-depth
analytics and easy-to-understand reports. This level of innovative reporting enables the
flexible management and expansion of a meeting room estate, maximising uptime and
creating a true view of your return on investment. When the time comes to expand or
modify your AV mix, you can then make decisions based on the true user experience.
Room utilization
Identify how a specific asset is being used and apply that information to get the most
out of your technology, and your people. We’ll dig into the data to discover which parts
of your AV estate are being used to their full potential, and which are not. With this
information, you can then make the necessary adjustments to ensure you’re getting
the best return on your investment, and creating the best experience for your people.
Proactive support
With proactive support, we use Kinly Monitoring software to keep track of your solutions’
functionality, utilization and system availability. With this information, we’re able to maintain
your systems, spotting and solving any issues before they become a problem for your teams.
That means we can deliver the best business continuity for both your people and your clients,
allowing you to feel safe and supported while collaborating in a virtual or hybrid space.
Enabled by Kinly Monitoring
Thanks to this innovative software, we are able to issue extensive reports regularly, showing
your Kinly Room’s uptime, utilization, and technical performance across all video services.
With added business intelligence, you can easily assess service levels and any need for
investment in line with the natural work rhythms of both your teams and your business.

We start with security
Kinly provides end-to-end encryption. This means all the data gathered from your
endpoints, and sent to Kinly Cloud, is fully encrypted. Plus, we only preselect endpoints
that meet our stringent internal benchmarks for security as even the smallest
vulnerability in a device can provide opportunities for cyber-attack.
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OUR DATA-BASED
APPROACH
To make sure you’re still getting what you need from your solutions for
your lifetime as a Kinly customer, we’ll dive into the data with you, providing
insight into how your AV estate is performing and advice on where you could
make improvements.
Our lifecycle services aren’t just about making sure your technology remains
functional for a set lifetime.
We tailor all our services to the people and the use cases which exist
in your organisation.
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Working together.
Everywhere.

Why Kinly?
Bringing people & technology together for better productivity wherever the
work happens – Because great things happen when people work together.

EXPERIENCED

INDEPENDENT

PROVEN

SCALE

Dedicated expertise in
planning, supplying,
integrating and managing
AV systems integration
and remote collaboration
services.

A leading partner with the
world’s top vendors to
deliver the best choice of
solutions for public and
private sector businesses.

Globally recognised
businesses relying on us for
secure and flexible meeting
and collaboration services.

An end-to-end provider of
workspace transformation
services with worldwide
presence.
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